
South Dakota Urban Indian Health, Inc. 

Position Description 

SDUIH – Housekeeper  22 July 2021 

 

 

JOB TITLE:  Clinic Housekeeper or Custodian 

REPORTS TO:  Chief Medical Officer (CMO)  

SALARY:   Starting at $22/hour 

 
  

POSITION SUMMARY: 

The South Dakota Urban Indian Health, Inc. (SDUIH) is a non-profit corporation that consists of 

two full-time primary care clinics.  SDUIH is a comprehensive patient-focused health care 

organization. SDUIH corporate headquarters is located in Sioux Falls and the agency reports to 

the Indian Health Service (IHS) in Aberdeen. Housekeeping is responsible for providing 

essential cleaning and limited maintenance services for the health facility. Among these duties 

are cleaning all areas of the facility and potentially limited grounds keeping. This position is a 

part-time, temporary position at the Sioux Falls clinic with the possibility of becoming 

permanent after one year. The ideal shift for this position will be 2pm-7:30pm, Monday thru 

Friday but we will consider alternate shifts. 

 

QUALIFICATIONS – Knowledge, Skills and Ability  

Qualifications: 

1. Knowledge of or willingness to learn cleaning methods, materials, tools and equipment. 

2. Pass a federal background check. Must not have any felony convictions as related to the 

federal grant authority. 

3. Provide Indian Preference documentation if claimed. 

4. Computer proficiency or willingness to learn. 

 

Knowledge of: 

1. Native American culture and traditions. 

2. English, spelling and punctuation, and grammar. 

3. Computer programs (Word, Excel, etc.). 

4. Community programs and resources. 

 

Skills and Ability to: 

1. Maintain confidentiality. 

2. Work independently and with direction. 

3. Become certified in CPR and basic First Aid within 1 month of employment. 

4. Prioritize duties. 

5. Work with team members to understand their specific housekeeping needs 

6. Understand office practices and procedures. 

7. Perform assigned tasks readily and adhere to prescribed agency procedures. 

8. Follow standard procedures or step-by-step oral or written instructions. 

9. Become fully vaccinated from COVID-19.  

 

 

SUPERVISION: 
Reports directly to the Chief Medical Officer but will also take direction from the Chief 

Behavioral Health Officer, Chief Cultural Health Officer, Chief Nursing Officer, and Chief 

Executive Officer. 

 



South Dakota Urban Indian Health, Inc. 

Position Description 

SDUIH – Housekeeper  22 July 2021 

RESPONSIBILITIES AND DUTIES 
 

1. Performs routine cleaning of patient rooms, nursing units, offices, clinical areas, waiting 

areas, lobbies, lounges, restrooms and corridors in a clean, neat and sanitary manner. 

2. Abide by CDC Guidelines for Environmental Infection Control in Health-Care Facilities. 

3. Completes work assignments in a timely manner. 

4. Checks supply quantities on hand and orders cleaning supplies or equipment to ensure 

adequate supplies. 

5. Utilizes the appropriate chemicals and supplies.  

6. Uses and maintains equipment properly. 

7. Reports safety hazards as appropriate. 

8. Copies and distributes work, fax correspondence, forms or reports.  

9. Keeps grounds appearances up. 

10. Participates in opportunities for professional growth. 

11. Performs other duties as may be assigned. 

12. Ability to maintain a flexible work schedule including evenings and weekends. 

   

PHYSICIAL DEMANDS: 

1. Heavy lifting at times. 

2. Deal with cleaning chemicals. 

3. Requires reaching, bending, and stooping. 

  

DECISION-MAKING AUTHORITY: 
Decisions regularly made are at the defined level and are within limits prescribed by the agency; 

choices involve selecting alternatives that affect the manner and speed with which tasks are 

carried out. Decisions referred include those associated with change in procedures and forms or 

program services.   
 

LICENSES AND CERTIFICATIONS: 

1. CPR certified. 

 


